
FOR IMMEDIATE RELEASE

Beth Israel Medical Center Implements

Meta's Electronic Physician Query

Product

Software Delivers Improved Clinical Documentation,

Rapid ROI

New York, NY — Meta Health Technology announced that Beth Israel

Medical Center, part of Continuum Health Partners, has implemented

Meta's Electronic Physician Query software as a key element of the hospital's

effort to improve clinical documentation. As part of its agreement with

Meta, Continuum has the option to expand product implementation to its

other hospitals.

Meta's Electronic Physician Query was developed in response to a

widespread hospital initiative to improve the quality of patient chart

documentation. Closing the loop between the coder or CDI Specialist and

the physician, the product automates and expedites the physician query

process. At the same time, it gives hospital management tools to manage

and measure the effectiveness of the process. Using Meta's application, the

user can quickly generate a query and obtain a response from the doctor.

Where appropriate, the physician can provide documentation to

substantiate a specific diagnosis that should be included in the patient's

abstract and billing claim.

According to Ray Cosner, RHIA, Director of Health Information Management

at Beth Israel Medical Center, “The new Meta software is eliminating our

need for a manual physician query tracking process, and is helping to

ensure that we get the necessary documentation from our physicians. Until

now, we didn't have a mechanism to ensure that the addendum a physician

agreed to provide was actually added to the patient chart. Going into our

pilot program with the software, we expected to see benefits in terms of

documentation quality, coding quality, reducing the amount of revenue

the hospital might be losing, opening the lines of communication between

the HIM Department and physicians and finally, being able to generate

reports that help us monitor the entire physician query process. After only

two months, we are already getting a substantial return on our investment

in the software.”

“Beth Israel has been a client of Meta's since 1981, and has partnered with

us in many successful implementations,” says Eli Nahmias, President and

CEO of Meta. “We are pleased that they recognize the value of this new

product.”
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For more information,
contact:

Barbara Goldenberg

Meta Health Technology

330 Seventh Avenue

New York, NY 10001-5010

800.334.6840
bgoldenberg@metahealth.com
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About Beth Israel Medical Center

Beth Israel Medical Center is a 1,111-bed, full-service tertiary teaching

hospital that was founded on Manhattan's Lower East Side before the turn

of the 20th century. Beth Israel originally was dedicated to serving a

vulnerable population in that community. Now a century later, the Medical

Center serves individuals and families from every walk of life throughout

New York City and beyond. Continuum Health Partners is the parent

company of four distinguished voluntary teaching hospitals including Beth

Israel Medical Center, St. Luke's and Roosevelt Hospitals, Long Island

College Hospital, and New York Eye & Ear Infirmary.

About Meta Health Technology

Meta Health Technology is a full-service provider of health information

management solutions for hospitals, physician group practices and long-

term care facilities across the United States and Canada. Headquartered in

New York City, the company has served the healthcare industry exclusively

for 30 years. Meta's clients range from small community hospitals to many

of the largest and most prestigious medical facilities across the United

States and in Canada. The company provides a level of client service that

is unmatched in the industry.

Meta's CHARMS 2000™ is a comprehensive suite of HIM applications

designed to automate and augment critical HIM functions, including

abstracting and coding, physician query, chart tracking, chart analysis and

completion, release of information, document management, electronic

medical record, electronic signature, reporting and compliance, and

department management.

More information about Meta Health Technology is available at

www.metahealth.com, or by calling 800-334-6840.
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